
What makes 
Zoho Connect unique?



About Zoho
Zoho Corporation is a privately held technology company based 
in Chennai, India. We offer beautifully smart software to help you 
grow your business. With over 100 million users worldwide, 
Zoho's 55+ products help facilitate your sales and marketing, 
support and collaboration, and finance and recruitment needs, 
with the long-term vision to transform the way you work.

What is Zoho Connect?
Behind successful businesses are employees who worked to 
make it that way. For everyone to work together, they need to 
be clear about the vision; organizations must allow people to 
share their ideas, their opinions, and feedback, build trust, and 
create an open culture—an environment that is conducive to 
learning, sharing, and growth. 

This is our primary focus at Zoho Connect—to provide a 
modern employee experience and communication platform 
that brings employees together with the information and tools 
they need. The platform can help organizations promote 
transparency, trust, and enable the organization to work as a 
cohesive unit towards individual and common goals.
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How can Zoho Connect
help your organization?

Enhance internal communication
From dedicated company news feeds for official 
announcements to built-in idea management space, Connect 
provides a platform for open communication, fostering a culture 
of transparency and inclusivity.

Boost employee engagement
Empower your workforce with Connect's peer-to-peer 
recognition, allowing employees to acknowledge achievements 
and contributions. Conduct virtual town halls or surveys and 
broadcast live events or messages from the CEO. Measure 
employee sentiment and engagement with our rich analytics.

Streamline access to resources
Create a centralized hub for all essential resources with 
Connect's customizable company dashboard. Simplify access to 
information by creating document or knowledge repositories.
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Facilitate cross-functional collaboration
Break down silos and promote collaboration across teams with 
Connect's built-in task management solution. Whether it's 
coordinating projects within departments or collaborating 
across different functions, our Kanban-themed task boards 
simplify planning, prioritization, and execution of work.

Digitize processes effortlessly
Leverage Connect's intuitive no-code builder to digitize and 
streamline various organizational processes. Design custom 
forms and workflows to automate tasks and enhance 
efficiency. For instance, you can establish a system for 
employees to request necessary software or equipment within 
the Connect platform.

Make Connect yours
Personalize Connect to reflect your organization's brand identity 
and values. Access Connect from your domain, customize colors 
and themes to showcase your brand, and enjoy fully 
white-labeled mobile apps exclusive to your organization, 
ensuring a cohesive and branded user experience.
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Privacy and security-first platform
Rest assured knowing that Connect prioritizes the privacy and 
security of your data. Benefit from Zoho's robust privacy and 
security policies, ensuring that your sensitive information 
remains safe and confidential. 

Zoho Connect vs. 
Workplace from Meta
About Workplace from Meta
The all-in-one business communication platform from Meta 
securely combines chat, feeds, and an organization’s intranet 
with work tools. With features like live video and groups, users 
can share information and engage their employees. Meta has 
announced that they will be discontinuing Workplace. The 
platform will be inaccessible on May 31, 2026.

What sets Zoho Connect apart from the 
competition

Connect is a unified solution that provides the tools organizations 
need, from communication and ideation to engagement and 
execution, allowing organizations to use it in ways that reflect 
their work cultures and values to accomplish their vision.
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Check out our detailed comparison table to learn more.

Posts and Feeds

Like, comment, share, attach, 
hashtags and @mentions

Polls

Events

Announcements

Questions

Post insights and sentiment
analysis

My schedule

Team schedule

Social advocacy

Mandatory reads

Modules/Features
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Translation support

Fully customizable landing 
page for the networ

(Users will see this page as soon 
as they open their network. This 
contains a bird's eye view of all 
information that's important to 
them.)

Personal dashboard 

(A customizable landing page 
for each user to bring together 
information relevant to them.)

Dashboard

Ideas

Exclusive idea-sharing space

Idea tracking through status

Size limit per
 file: 100 MB

Size limit per
file: 100 MB

Scheduled posts

File attachments
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Groups

Number of groups

Public groups

Private groups

Multiple group admins

Group channels

Group-level permissions

Group-level moderation

Categorize groups
 
Dynamic group membership 

(Automatically add members 
to a group based on information 
in their profile.)

Peer-to-peer recognition

Award badges to co-workers

Points

Levels
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Channels

Create channels

Private channels

Town halls

Q&A session

Video session, live streaming, 
and recording

Archiving completed sessions

Scheduling sessions

Custom applications

Number of custom apps

Drag-and-drop form builder

File storage

Unlimited

7 GB

Forums

Forum categories

Forum permissions
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Surveys

Built-in space to create 
and share surveys

Drag-and-drop builder

Survey templates

Files

Create and edit documents

File upload

File upload from the cloud

Knowledge base 

Number of manuals

Network-level manuals

Export

Workflow rules and actions

Deluge scripting

Developer API

Unlimited Unlimited
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Tasks and boards (built-in task/project management space)

Create tasks

Board permissions

Board templates

Time-tracking in boards

Task dependency

Gamification in boards (arcade)

Public board

Gantt chart

Viewing the workload

Group-level manuals

Manual permissions

Public manual

Article version history

Article template

Manual template
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Events

Create company and group events

Custom event types

Calendar view

Categorize boards

Dynamic board membership

Notifications

Mobile apps push notifications

Email notifications

Notification settings

Group notification preferences

Custom email for notifications

Bot notifications on Cliq

Member directory

Reporting to (as a user profile field)

Follow people
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External users

Inviting external users 5 external users
per member

One-on-one audio call, 
video call, and instant chat

User recommendation

Add custom profile fields

Organizational chart

Admin settings

Add custom logo and favicon

Add a custom domain

Custom CSS

User management

Content moderation

Custom roles

Network-level permissions

Active directory sync
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Manage groups

Multiple network admins

Basic analytics 

Advanced analytics

Policies

Role-based permissions

Export data

Multi-factor authentication

Multi-language support

Single sign-on

Manage apps at the network level

Workflows

Custom menu

Integrations

Integrate with Zoho and
 third-party apps
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Video conferences and broadcasts

Built-in video conferencing

Live broadcast

Session recording

Screen sharing

Video conference for 
external users

(Maximum of 10,000
participants)
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Level up your
employee experience.
Whether you’re a startup or an enterprise, we have you covered.

For details on how we can support moving your data from 
Meta's Workplace to Zoho Connect, write to us at 
migrations@zohoconnect.com.

If you would like to learn more about Zoho Connect, 
visit our website.

STARTER

/user/month

For 25 Users

US$
.400

/user/month

Starts at 10 Users

ENTERPRISE

US$1
ULTIMATE

/user/month

Starts at 10 Users

US$3

https://www.zoho.com/connect/?src=metacomparisonguide

